
BROUGHTON PLAYING FIELDS & VILLAGE HALL ASSOCIATION

Volunteer Policy
1 Introduction
1.1  Broughton Playing Fields and Village Hall are managed and run entirely by volunteers.
Those volunteers can be members of the Management Committee either by election, co-option or representation of organisations using the playing fields/village hall or they can be involved in ad hoc work in support of the Association’s activities, developments and day-to-day running of the facilities. This policy relates to all such volunteers.
1.2 The Association is committed to equal opportunities and diversity and strives to deliver a range of activities which promotes community engagement and social inclusion. Its main objective is to make the playing fields and village hall the social hub of the community for people living within the village  irrespective or race, gender, religion, sexual orientation or political beliefs.
To this end, the Management Committee seeks to involve volunteers to:

· ensure events and activities meet the needs of the local community

· ensure the local community is actively involved

· provide opportunities for people within the community to develop new skills and interests

· increase contact with people in the community

2. Principles

2.1  This Volunteer Policy is underpinned by the following principles:

· volunteering is open to all regardless of race, gender, religion, sexual orientation or political beliefs
· volunteers will be made to feel welcome and included and their contribution, at whatever level, will be facilitated to enable them to contribute to the Association’s work and activities and its overall aims and objectives
· members of the Management Committee will work positively with each other and with all other volunteers, and will actively seek to involve volunteers in their work 
· the Management Committee will provide volunteers with any information and advice that is required and will ensure that they are able to work in a safe environment.
3. Practice Guidelines
3.1 Induction 
All volunteers will receive an induction into Broughton Village Hall and the area in which they will be involved. Their attention will be drawn to the Association’s policies and governance documents which are  relevant to their area of work.  Many volunteers will already have the knowledge and expertise they require for the work or activity they will be undertaking but if any additional information or advice is needed this will be sourced and made available to them. 
3.2 Expenses
Expenses relating to the Committee’s work and activities which are incurred by volunteers must be pre-authorised by the Committee or by a Committee member with delegated authority to do so. All volunteers will have any authorised payments made on behalf of the Committee reimbursed when a receipt is provided to support the expenditure.
3.3 Insurance
All volunteers are covered by the Association’s insurance policy whilst they are on the premises or engaged in work on the Association’s behalf.

3.4 Health and Safety
Volunteers are covered by the Association’s Health and Safety Policy, a copy of which is available from the Committee Secretary. They will be made aware of their responsibility for their own health and safety and that of others, whilst they are on the village hall premises and involved in its work or activities. 
3.5 Equal opportunities
The Association operates an equal opportunities policy, a copy of which is available from the Committee Secretary. Volunteers will be expected to have an understanding of and commitment to this policy.

3.6 Confidentiality
All volunteers are required to observe confidentiality where appropriate and always when requested to do so.

3.7 Support and Engagement

Volunteers will be able to contact Committee members for advice and support and, in some instances, a specific Committee member will be designated for this role. Volunteers are encouraged to express their views about matters concerning the Association’s work and activities and where appropriate issues or suggestions made will be raised at a Committee meeting.   

Some of the activities which take place at the Village Hall and Playing Fields are represented at Committee meetings by members of the Committee. This representation will be reviewed regularly and where possible and appropriate new volunteers will be co-opted onto the Committee.

3.8 Problem Solving

The Management Committee aims to identify and resolve problems at the earliest opportunity. Any complaints either by or about a volunteer should be raised with a Committee member who will inform the Committee’s Chair so that the matter can be dealt with in accordance with the Association’s Complaints Procedure.  
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